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Company	Zurich	Insurance	Group	LtdHeadquarters	at	MythenquaiTypeAktiengesellschaftTraded	asSIX:Ã	ÂZURNIndustryFinancial	servicesFounded1872;	150Ã	Âyears	agoÃ	Â(1872)HeadquartersZÃ¼Ârich,	SwitzerlandKey	peopleMichel	LiÃ¨Âs,	Chairman	Mario	Greco,	CEOProductsLife	and	non-life	insurance,	pensions,	investmentsRevenue	US$
47.18	billion	(2018)[1]Total	assets	US$395.342	billion	(2018)[1]Total	equity	US$31.802	billion	(2018)[1]Number	of	employees53,535	(2018)[1]Websitewww.zurich.com	Zurich	Insurance	Group	Ltd	is	a	Swiss	insurance	company,	headquartered	in	ZÃ¼Ârich,	and	the	country's	largest	insurer.[2]	As	of	2021,	the	group	is	the	world's	112th	largest	public
company	according	to	Forbes'	Global	2000s	list,[3]	and	in	2011	it	ranked	94th	in	Interbrand's	top	100	brands.[4]	Zurich	is	a	global	insurance	company	which	is	organized	into	three	core	business	segments:	General	Insurance,	Global	Life	and	Farmers.	Zurich	employs	55,000	people,	with	customers	in	215	countries	and	territories.[5]	The	company	is
listed	on	the	SIX	Swiss	Exchange.	As	of	2012	it	had	shareholders'	equity	of	$34.494	billion.[6]	Company	history	Zurich	Insurance	Company	(1872¢ÃÂÂ1998)	The	company	was	founded	in	1872	as	a	reinsurance	company	under	the	name	of	"Versicherungs-Verein"	and	at	the	request	of	the	"Schweiz"	transport	insurance	company	(which	was	founded	in
1869	on	the	initiative	of	the	"Schweizerischen	Kreditanstalt"),	a	subsidiary	of	the	Schweiz	Marine	Company.	It	was	founded	by	people	who	were	also	board	members	of	the	"Schweiz"	transport	insurance	company.[7]	The	business	activity	began	on	1	May	1873.	In	1875,	accident	insurance	was	added.	The	company	was	renamed	Transport-	und	Unfall-
Versicherungs-Actiengesellschaft	"Zurich".	In	1880	Zurich	abandoned	the	marine	business	following	a	significant	loss.[8]	Through	1894,	it	acquired	licenses	to	conduct	business	in	Austria,	Prussia,	Denmark,	Sweden,	Norway,	the	rest	of	Germany,	France,	Belgium,	the	Netherlands,	Poland,	Russia,	Italy,	Luxembourg,	and	Liechtenstein.	Due	to	the
change	in	1894	from	transport	insurance	to	accident	and	liability	insurance,	it	was	renamed	"Zurich"	"Allgemeine	Unfall-	und	Haftpflicht-Versicherungs-Gesellschaft".	Due	to	legal	settlements	in	the	area	of	workers'	compensation,	it	took	a	risk	and	entered	the	North	American	market	in	1912,	starting	in	the	states	of	New	York,	Illinois,	New	Jersey,	and
Massachusetts	in	the	USA.[8]	In	1915	Zurich	acquired	its	first	whole	company,	"Hispania	CompaÃ±Âia	General	de	Seguros"	of	Barcelona	in	Spain.	Ten	years	later,	in	1922,	Zurich	founded	"Vita	Lebensversicherungs-Gesellschaft"	as	an	independent	subsidiary,	which	soon	expanded	into	neighboring	countries.	In	addition,	a	branch	was	established	in
the	United	Kingdom	(the	first	foreign	insurance	company	to	do	so).	One	year	later,	another	branch	was	established	in	Canada.[9]	In	1925,	Zurich	became	the	official	insurer	of	all	new	Ford	vehicles	in	Great	Britain.	The	"Zurich	Fire	Insurance	Company	of	New	York"	was	founded	in	1929,	the	reinsurance	company	Turegum	in	1938	and	the	"American
Guarantee	and	Liability	Company	in	New	York"	in	1939.[8]	In	1950	it	bought	a	share	in	"Companhia	de	Seguros	MetrÃµÂpole	S.A."	of	Lisbon.	Five	years	later,	in	1955,	Ã«ÂZÃ¼ÂrichÃ»Â	Allgemeine	Unfall-	und	Haftpflicht-Versicherungs-Gesellschaft	was	renamed	Ã«ÂZÃ¼ÂrichÃ»Â	Versicherungs-Gesellschaft,	a	name	it	still	holds	today.[10]	Between
1955	and	1976	several	companies	were	acquired,	including	the	"Commonwealth	General	Assurance	Corporation"	of	Sydney,	"IguazÃ¹Â	CompaÃ±Âia	de	Seguros	S.A."	from	Buenos	Aires,	"Empire	Fire	and	Marine	Insurance	Company"	from	Nebraska,	"Fidelity	and	Deposit	Company"	from	Maryland,	"Universal	Underwriters"	from	Kansas	City,	"Anglo
Americana	de	Seguros	Gerais"	from	SÃ£Âo	Paulo,	"Minerva	Group"	from	Italy,	"Centre	Reinsurance	Holding"	from	Bermuda,	"La	Chilena	Consolidada",	and	"Seguros	de	Vida"	from	Chile	and	"Seguros	of	Mexico.	[8]	On	the	initiative	of	"Vita	Lebensversicherungs-Gesellschaft",	Vita's	first	parcours	(skills	seals)	in	Switzerland	were	created	in	1968	and
Zim	(Zurich	Investment	Management)	was	founded	in	1990	as	an	investment	management	partner	for	redemption	funds	and	institutional	investors	in	Switzerland.	As	part	of	a	new	brand	strategy,	"Vita"	became	"Zurich"	Life	Insurance	Company	in	1993,	operating	on	the	market	under	the	name	"Zürich	Leben".	While	the	name	"Vita"	disappeared	from
the	market,	it	lives	in	the	"Parcours	Stiftung	Vita",	which	was	outsourced	in	1994.	In	1994,	"Zürich"	took	over	the	private	bank	of	Zurich	"Rüd,	Blass	Cie".	Due	to	the	refocus	of	the	insurance	business,	the	private	bank	was	sold	again	in	2003.	[10]	In	1996,	Zurich	acquired	80	percent	of	"Kemper	Corporation"	and	97	percent	of	the	"Kemper	Financial
Service"	and	in	1997	acquired	a	major	interest	in	"Scudder,	Stevens	&	Clark",	based	in	New	York.	Kemper	then	merged	with	Scudder	to	form	"investments	of	Scudder	Kemper",	[11],	which	later	became	"Zurich	Scudder	Investments".	After	the	September	11	attacks,	on	September	24,	2001,	Zurich	Financial	announced	that	it	would	sell	to	Zurich
Scudder,	which	then	had	US$	370	billion	in	assets	under	administration,	to	Deutsche	Bank	for	US$	2.5	billion	(US	$1.2	billion	in	cash	and	the	rest	in	assets	in	assets).	[12]	The	transaction	was	closed	on	5	April	2002.	[13]	Zurich	Financial	Services	(1998	"2012)	In	September	1998,	Zurich	and	the	financial	division	of	U.S.	British	tobacco	merged	to
form"	Financial	Services	of	Zurich."	This	was	understood	by	the	Swiss	company	"Zurich	Allied	AG",	[14]	in	the	Swiss	market	index	and	the	British	company	"Allied	Zurich	Plc",	which	appears	in	the	FTSE	100	(double-list	company).	In	2000,	the	structure	isunder	a	single	combination	under	the	Swiss	law	of	the	company.	All	ancient	actions	were
replaced	by	new	actions	in	the	recié	formed	"Zurich	Financial	Services"	(ZFS)	with	a	one	Listed	at	Exchange	Swiss	in	Zurich	and	a	second	list	in	London.	In	2002,	ZFS	focused	on	insurance-related	financial	products	and	services.	ZFS	returned	to	profitability	in	2003,	announcing	that	it	had	met	its	objectives	and	recorded	a	profit	of	$2.1	billion,
compared	to	a	loss	of	$3.4	billion	a	year	earlier.	Operating	revenues	increased	93	percent	to	$2.3	billion,	marking	change.	Zurich	remained	on	its	way	in	2004	with	a	net	income	of	US$	2.5	billion	and	operating	revenue	of	US$	3.1	billion,	an	increase	of	36	percent	over	the	previous	year.	Zurich's	net	income	increased	by	30	percent	to	US$	3.2	billion	in
2005,	and	operating	revenues	increased	by	32	percent	to	US$	3.9	billion.	In	2008,	"Zurich	Financial	Services"	recorded	a	net	income	of	US$	3	billion,	compared	to	a	record	of	US$	5.7	billion	in	the	previous	year.	In	July	2011,	Zurich	announced	that	it	had	signed	definitive	agreements	for	a	long-term	partnership	with	"Banco	Santander	SA"	(Santander)
for	25	years	in	Latin	America.	[15]	[16]	Zurich	Insurance	Group	(since	2012)	In	April	2012,	Zurich	Financial	Services	Ltd	changed	its	name	to	Zurich	Insurance	Group	Ltd.	In	a	statement,	the	group	explained	the	justification	behind	the	name	change.	"In	recognition	of	this	strategic	approach,	the	reference	to	financial	services	on	behalf	of	the	company
has	been	replaced	by	indicating	the	group's	insurance	activity	and	specifying	the	purpose	accordingly."	[17]	In	December	2015,	CEO	Martin	Senn	(who	died	for	suicide	in	May	2016)	announced	his	resignation.	Despite	years	of	highly	profitable	business	operations,	he	focused	on	recent	events	that	forced	Senn	to	resign.	Acting	President	Tom	de	Swaan
[NL]	assumed	the	post	of	Acting	CEO.	[18]	In	January	2016,	it	was	announced	that	saxeT	saxeT	ne	edes	noc	laicepse	oruges	nu	noc	n³Ãicisiuqda	ed	odreuca	nu	³Ãmrif	hciruZ	,1202	ed	erbmeivon	nE	]91[	.oyam	ne	aÃraznemoc	euq	y	,ovituceje	rotcerid	omix³Ãrp	us	omoc	ilareneG	ed	OEC	,ocerG	oiraM	a	odatartnoc	aÃbah	i'm	sorry.	A.S.,	adiv	ed	soruges
ed	aihnapmoc	̄s.	efilamag	mroftalp	tnemeganam	htlaew	dna	rerusni	eseugutrop	eht	ot	koob	kcab	noisnep	dna	efil	sti	lles	ot	deerga	dah	.A.p.S	efil	stnemtsevni	hciruz	company	originally	incorporated	in	1950	and	is	Zurich	Insurance	Group's	main	legal	entity	for	writing	non-life	insurance	business	in	Europe.	ZIP	writes	non-life	insurance	business	across
the	European	Union	through	its	Irish	head	office	and	network	of	branches.[28]	Corporate	social	responsibility	In	2009,	Zurich	was	awarded	Charity	Times	"Best	Insurance	Services"[29]	and	was	shortlisted	again	in	2010.	In	2012	the	Zurich	Community	Trust	(UK)	won	the	Cross-Sector	Partnership	of	the	Year	Award	for	its	partnership	with	the
treatment	charity	Addaction.[30]	According	to	its	website,	Zurich	Community	Trust	has	donated	over	Ã£Â60	million	since	1972,	with	the	goal	of	addressing	key	social	issues.	It	has	supported	over	600	charities	a	year,	making	a	measurable	impact	on	the	lives	of	over	80,000	people.[31]	Zurich	was	one	of	the	first	recipients	of	the	Community	Mark	from
Business	in	the	Community	which	it	has	successfully	retained	for	three	years.[32]	At	a	group	level,	the	Z	Zurich	Foundation's	mission	is	to	help	individuals	and	communities	understand	and	manage	risk,	leveraging	Zurich's	core	strengths	as	an	insurer.	Zurich	is	achieving	this	aim	by	working	with	long-term	partnership	with	select	non-profit
organizations	such	as	Practical	Action,	the	Rainforest	Alliance,	and	the	International	Federation	of	Red	Cross	and	Red	Crescent	Societies.[citation	needed]	On	24	October	2002,	Zurich	North	America	hosted	a	ceremony	at	the	9/11	Tribute	Center	honoring	the	winners	of	its	2012	K.A.M.P.	awards,	a	program	created	as	a	living	legacy	to	the	four
employees	killed	on	9/11:	John	Keohane,	Peggy	Alario,	Kathy	Moran	and	Ludwig	Picarro.[33]	Zurich	began	a	relationship	with	SBP,	a	disaster	relief	organization	based	in	New	Orleans,	at	its	Zurich	Classic	golf	tournament	in	New	Orleans.[34]	Over	the	next	five	years,	more	than	1,000	Zurich	employees,	customers,	brokers,	and	distributors
volunteered	with	SBP	to	rebuild	homes	in	New	Orleans,	Island	and	Joplin,	until	in	April	2014,	the	company	announced	that	its	Z	Zurich	Foundation	would	give	SBP	a	$3	million	grant	over	three	years.[34]	The	grant	would	go	towards	creating	a	Disaster	Resilience	and	Recovery	Lab¢ÃÂÂa	disaster	relief	model	that	propagates	best	practices	learned	in
New	Orleans	after	Katrina	to	communities	affected	by	future	disasters.[34]	In	2011,	Zurich	launched	a	free	online	resource	¢ÃÂÂ	My	Community	Starter	¢ÃÂÂ	designed	to	make	getting	involved	in	community	activities	more	simple.[35]	In	March	2012,	Zurich	reinforced	its	commitment	to	the	Z	Zurich	foundation	by	making	a	substantial	investment	of
$100	million.[36]	In	March	2013,	Zurich	announced	its	global	flood	resilience	program,	which	aims	to	enhance	community	flood	resilience	by	finding	innovative	ways	to	increase	the	impact	of	disaster	risk	reduction	efforts	at	community,	national	and	global	levels.	The	first	country	program	is	taking	place	in	Mexico	and	Indonesia.	To	maximize	the



community	impact	of	the	program,	Zurich	has	formed	a	strategic	alliance	with	the	International	Federation	of	Red	Cross	and	Red	Crescent	Societies	(IFRC).[37]	Financial	performance	and	information	Zurich	offices	in	Madrid,	Spain.	Zurich	Insurance	Group	Ltd	("Zurich")	is	listed	on	the	SIX	Swiss	Exchange	under	the	ticker	ZURN.	As	of	1	December
2012	there	were	148,300,123	fully	paid	registered	shares[6]	and	124,847	shareholders.[38]	24.7%	of	the	holding	of	the	registered	shares	were	private	individuals	(15.3%	of	all	outstanding	shares),	7.2%	were	foundations	and	pension	funds	(4.5%	of	all	outstanding	shares)	and	68.1%	were	other	legal	entities	(42.3%	of	all	outstanding	shares).[38]
Controversies	In	2006,	Zurich	Financial	Services	settled	a	$171	million	case	relating	to	bid	rigging	and	price	fixing	in	the	United	States.[39]	"Businesses	shopping	for	commercial	insurance	were	deceived	into	believing	they	were	getting	the	best	deals	available,"	said	Abbott.	"The	us	ricuder	arap	etnemadip¡Ãr	somats©Ãrp	a	odnamall	etnematsujni
odatart	aÃbah	sol	,knaB	rabnuD	,hciruZ	ed	acin¡Ãtirb	airaidisbus	al	euq	ed	norajeuq	es	a±ÃaterB	narG	ne	soirailibomni	serodallorrased	y	saserpme	sa±Ãeuqep	ed	soirateiporp	sol	,5102	nE	]44[	."ozalp	ogral	a	soutum	sodnof	ed	satsinoicca	sol	ed	sasnepxe	a	selaicnatsus	safirat	³Ãhcesoc	MCZ	,setneilc	sol	ed	oso±Ãagne	odacrem	ed	opmeit	le	,arutreboc
ed	sodnof	sus	ed	sadneibas	a	raicnanif	lA"	:³Ãralced	CES	al	ed	rotcerid	nU	]	34[	.soutum	sodnof	ed	senoicca	ne	setneucerf	senoicarepo	razilaer	la	n³Ãicceted	al	rative	arap	sedaditnedi	sus	razarfsid	a	arutreboc	ed	sodnof	ortauc	a	raduya	rop	sodinU	sodatsE	sol	ed	serolaV	y	asloB	ed	n³ÃisimoC	al	noc	radiuqil	arap	senollim	8.61	$	³Ãgap	,secivreS
laicnaniF	hciruZ	ed	airaidisbus	anu	,stekraM	latipaC	hciruZ	,7002	ed	oyam	nE	.sionillI	e	tucitcennoC	,kroY	aveuN	nare	E	sonoloc	sol	ne	sodiulcni	sodatse	soL	."	n³Ãicpurretni	al	ed	aÃtnarag	al	ne	sotircsed	'otinif	orugesaer'	ed	senoiccasnart	sal	y	sadaucedani	n³Ãicaticil	ed	sacitc¡Ãrp	ne	rapicitrap	la	hciruZ	ed	atcudnoc	ed	samron	saiporp	sal	omoc
selbatpeca	selaicremoc	sacitc¡Ãrp	sal	otnat	noraloiv	sodaelpme	sus	ed	sonugla"	euq	³Ãiconocer	y	³Ãplucsid	es	hciruZ	.samrofer	ed	eires	anu	³Ãdroca	y	senoicnas	y	n³Ãicutitser	ne	senollim	351	$	ragap	³Ãdroca	laicnaniF	hciruZ	]24[	.	"soirusnier	ed"	satcerrocni	"satinif	senoiccasnart	ed	abeurp"	anu	y	atrefo	anu	³Ãivloser	hciruZ	ed	soreicnanif	soicivreS
.]14[	yesreJ	aveuN	ed	avitceloc	adnamed	ed	odreuca	nu	ne	selaicremoc	sodarugesa	sol	a	soslobmeer	ne	]04[	senollim	221	$	ed	rodederla	ragap	ebed	n©Ãibmat	hcirºÃZ	.latnediccO	ainigriV	y	ainavlisneP	,nogerO	,nogerO	,sttesuhcassaM	,dnalyraM	,iawaH	,adirolF	,ainrofilaC	,saxeT	noreuf	odreuca	le	ne	sodiulcni	sodatse	soL	."	sodreuca	sol	noraicogen
seneiuq	a	sadaucedani	senoisimoc	ragap	y	samirp	sal	etnemlaicifitra	ralfni	arap	soruges	ed	serodaguj	soirav	ed	lanoicnetni	omuh	ed	allatnap	anu	euf	ovititepmocitna	ameuqse	lE	loans	after	the	parent	company	withdrew	from	the	United	Kingdom	specialty	properties	market	in	the	UK	specialized	market.	2010.	They	claimed	that	71	borrowers	from
Dunbar	had	stood	still	in	the	next	five-year	period,	many	more	than	any	of	the	red	enietsnelieM"	b	a	^	.0202	ed	ozram	ed	71	le	odatlusnoC	.9102	erbutco	02	.hcsinapS	repuS	.»ÂneinapS	ni	negnurehcisrevneknarK«Â	â	.0202	ed	ozram	ed	21	le	odatlusnoC	.puorG	ecnarusnI	hciruZ	."hciruZ	ed	sotih	:oinomirtap	y	airotsiH"	d	c	b	a	^	.0202	ed	ozram	ed	21
le	odatlusnoC	.puorG	ecnarusnI	hciruZ	."netaD	dnu	nelhaZ	elleutkA"	^	.4102	ed	lirba	ed	72	le	odidecca	;moc.hciruz	,enihcaM	kcabyaW	le	ne	6102	ed	ozram	ed	6	le	odavihcrA	GIZ	lifreP	b	a	^	rerusni-labolg-a/su-tuoba/ne/moc.hciruz.www//:sptth	0202	detadpu	devres	seirtnuoc	dna	seeyolpmE	.2102	ed	lirba	ed	52	le	odarepucer	;moc.hciruZ	,enihcaM
kcabyaW	le	ne	2102	ed	lirba	ed	12	le	odavihcrA	"sortoson	ed	acrecA"	]1[	^	.2102	lirba	52	le	odarepucer	;dnarbretnI	,enihcaM	kcabyaW	le	ne	2102	lirba	62	le	odavihcrA	"1102	selabolg	sacram	serojem	saL"	^	.0202	ozram	7	le	adarepucer	;moc.sebroF	"odnum	led	sacilbºÃp	saserpme	seroyam	saL"	^	.4102	lirba	72	osecca	;2102	ozram	31
,moc.grebmoolB	,"etnediserP	omoc	nnamrekcA	renoporP	draoB	syaS	hciruZ"	^	.hcirºÃZ	."8102	launa	emrofnI"	d	c	b	a	^	saicnerefeR	]84[	."sadaterpretni	lam	res	naÃrdop"	senoicacinumoc	sus	om³Ãc	rative	abaesed	euq	n³Ãicaralced	anu	ne	ojid	aÃ±Ãapmoc	aL	.sonainarcu	sol	artnoc	asur	aicneloiv	al	ed	oyopa	omoc	adarrec	"Z"	anu	ed	adazilareneg
lanoicanretni	n³Ãicaicosa	al	a	odibed	selaicos	seder	sal	ne	atircsnucric	"Z"	anu	aÃnetnoc	euq	opitogol	us	ed	osu	le	³Ãidnepsus	ecnarusnI	hciruZ	,2202	ed	ozram	nE	]74[	,larobal	etnedicca	le	noc	n³Ãicaler	ne	"seliv³Ãmotua	ed	sacitc¡Ãrp"	arap	CdA	lagutroP	ed	aicnetepmoc	ed	dadirotua	al	rop	sadatlum	soruges	ed	saÃ±Ãapmoc	ortauc	sal	ed	anu	euf
puorG	ecnarusnI	hciruZ	ed	lacol	amar	al	,9102	nE	]64[."%73	ol³Ãs	se	,sÃap	led	olam	ocnab	le	,noituloseR	tessA	KU	arap	etnelaviuqe	arfic	al	]...[	odasarta	o	etneicifed	omoc	odacifisalc	¡Ãtse	aroha	somats©Ãrp	ed	orbil	us	ed	%59	led	s¡Ãm	euq	nartseum	rabnuD	ed	satneuc	ed	otnujnoc	omitlºÃ	lE"	:³Ãibircse	rabnuD	ed	etneilc	nU	]54[	.sednarg	s¡Ãm
sorejellac	socnab	.»ÂsecivreS	.»ÂsecivreS	laicnaniF	hciruZ	.3«Â	â	.0202	ed	ozram	ed	22	le	odatlusnoC	.2102	orene	03	le	)FDP(	lanigiro	le	edsed	odavihcrA	.puorG	ecnarusnI	hciruZ	.)FDP(	Veces.	1999.	Consultation	on	March	25,	2020.	^	Sorkin,	Suzanne	Kapner	with	Andrew	Ross	(24	September	2001).	"Deutsche	Bank	to	buy	Scudder	in	an	agreement
worth	$2.5	billion."	The	New	York	Times.	ISSNâ	0362-4331.	Consultation	on	16	July	2022.	^	"Investments	of	Zurich	Scudder".	www.sec.gov.	Consultation	on	16	July	2022.	^	"Zurich	Allied	AG."	Bloomberg.	Consultation	on	21	April	2020.	^	"Zurich	Financial	buys	a	majority	share	in	the	Santander	Insurance	Unit".	Dealb%k.	22	February	2011.
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